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Company Overview ;?éof

B Internet Services of Rakuten Group
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I C HIB A

® Infoseek (Internet Portal Site) Infnseekﬁeﬁf
® Rakuten Travel

® Rakuten Books G%EE?“*??Z
® Rakuten Securities m

® Rakuten Bank %%

® ctc (over 30 business unit)

2

Copyright © Rakuten, Inc. All Rights Reserved. Ra ku ten ’ I NncC.



Company Overview

FOX

B Membership and Shops

Membership Total

Shop Total
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Why we need CSIRT ? 2" RFS

CSIRT Nippon CSIRT Association

H&—-%—-FE =

B Each existing CSIRT had been doing their activity independently.
B Need more close partnership between each CSIRT.

QX Rakuten Group

B Make and improve relationship with outside organizations for swift

Incident Response.

B Have or offer opportunities to exchange professional and technical

information.

Set up Rakuten—CERT to get ties that binds each CSIRT intimately
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Team Introduction %%095

RakUten_CERT (Rakuten Computer Emergency Response Team)

Defending internet services of Rakuten against crackers.

Rakuten Group
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Rakuten—CERT functions

FOX

B List of functions

Proactive Services

Reactive Services

Security Quality

Management

 Announcements

*Research of Security
Technology

= Security Audits
*Provide of Security Tools
Intrusion Detection

*Provide of Security
Information

= Alerts and Warnings
"Incident Handling
*Vulnerability Handling

*Risk Analysis
*Security Consulting

*Training
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Organization QX

JPCERT/CC Other CSIRT

Rakuten—CERT C
- System Security Dept. 1. Added POC to existing team

x : x structure.

System Security Team

T &t 2 t 1?2
N
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2 . Gave a redefinition of Security Team Structure and committed it to papers.
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Activity in the future ;?éo%

BAIm to become a team that can contribute to an
iImprovement of web site security.

BAIm to become a team that can feedback on
achievements of Japanese CSIRT community to the

world.

Contact us , If you need.

rakuten—cert@rakuten.co jp

have fun.
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